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GTDP Community Sub-Group Meeting, 15th February 2017

1 GTDP Board Meetings

There have been no formal GTDP Board meetings since our last Sub-Group meeting on
11th January. However, there has been a second private workshop of Board Members
(held on 20th January) in order to work on the Board’s vision, aims and objectives. I
was unable to attending this workshop so, Corinne Fulford (as the Sub-Group Vice-Chair)
attended in my place. The workshop was productive, and significant progress was made
towards agreeing a vision statement and a set of objectives.

The Board will consider this further at its next meeting on Friday 17th February, with a
view to formally agreeing the vision, aims and objectives. Unfortunately, although further
details of the workshop are available to Board and Sub-Group members, we are unable to
share them publicly at the moment.

2 GTDP Website Improvements

The GTDP website at http://www.gtdp.org.uk/ is managed by Breckland Council on
behalf of the Board. Various improvements were discussed and agreed between representa-
tives of the Council and the Community Sub-Group in October 2016. So far, the majority
of these improvements have yet to be made. Breckland Council have been experiencing
further problems with their website management system, but we were promised at the last
Sub-Group meeting that they would be able to implement them by the start of February.
At the time of writing though, the improvements have yet to be made.

3 Answers to Public Questions

Various issues have been raised by the public at previous Sub-Group meetings, and we
have attempted to investigate and provide answers.

Future Health Provision. Based on the research carried out for the previous Sub-
Group Meeting, it would appear there will be insufficient provision of NHS dentists
and GPs as the SUE is developed. This issue will be reported to the Board at their
next meeting.

Future Education Provision. We are grateful to Chris Hey and Jane Blackwell from
Norfolk County Council’s Children’s Services, who have agreed to attend this month’s
Sub-Group meeting to explain the Council’s role in education planning and answer
questions from the public.

Bus Interchange Issues. Various issues have been raised concerning the Bus Inter-
change: (a) The digital screen that still says “under construction”, (b) the lack
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of signage to prevent drivers accidentally entering the bus station, (c) the lack of a
pedestrian crossing on Minstergate, and (d) the ability for private hire coaches to use
the spare stands. With regard to (b), there is a clear sign and painted text on the
road to stop general traffic entering the interchange at its entrance on Minstergate.
However, there are no signs at all at the exit onto the Iceland/BHF service road.
I wrote to Norfolk County Council on 16th January requesting further information
on these issues, and asked that they provide a response in time for this update. Un-
fortunately, despite chasing them up again, I have yet to get a full response. I can
report though, that some of the delays in activating the digital screen were caused
by waiting for a BT line to be installed.

Railway Station Parking and Access. At the Sub-Group meeting on 11th January,
various issues were raised about the railway station, including its lack of parking, and
lack of accessibility for the disabled and those with limited mobility. In particular,
it was noted that Station Lane, the road access to the northern platform, is not an
adopted highway, and as a result of the condition of the surface, taxis will often
refuse to use it.

I have written to Greater Anglia asking for more information about their assessment
of and any plans to improve access and parking at the station. Unfortunately, I’ve
only managed to get as far as Customer Services so far, who do not have access to all
the information I was seeking. It looks as if they do not have any definite plans for
improvements in the near future, but I will follow this up to get a definitive answer.

Post Office ‘Closure’. At the last Sub-Group meeting on 11th January, there was some
concern expressed over reports that Post Office Ltd. was intending to close the main
branch in the town centre. The press release from Post Office Ltd. was slightly vague,
so I followed it up with their press office to get some more complete information.

It is not so much that they are looking to close the Post Office branch in the town
centre, but more that they are looking to change the way it is run. Most Post Office
branches are run under a franchise-like model with an individual or business running
the counter and being paid by the Post Office for the services they provide. A smaller
number of branches, known as “Crown Post Offices” are run directly by Post Office
Ltd., with directly employed staff. The Thetford town-centre branch is currently a
Crown Post Office, but Post Office Ltd. is looking for a partner to take it over under
the franchise-like model.

The successful partner might make use of the existing building, might chose to run
the branch from a different location, or might install counters in an existing shop.
The Royal Mail Delivery Office that is currently behind the Post Office building is
unaffected by these plans, so I would expect that the parcel collection point would
remain there whatever happens to the Post Office.

If and when a franchise partner is selected for the Thetford branch, their plans
(including location, services available, and opening hours) will be subject to a public
consultation. The services available will not necessarily be reduced, and often with
franchised branches, the opening hours are increased.
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4 Car Parking and Pedestrian Signage Consultation

I have heard nothing further about the signage work since the last Sub-Group meeting.
A response to the consultation was submitted, but we have yet to be informed of Norfolk
County Council’s response or receive details of the final plans to be implemented.

I also have nothing further to report on the other two studies, which are covering car park
utilisation and traffic flows in and around the town centre. The former has been completed
and Breckland Council is considering the findings before further action is taken. The latter
will be led by Norfolk County Council, and I believe it has not been started yet.

5 King Street Square

The documents received from Norfolk County Council in response to an FOI request1 did
not include detailed plans for the clock and water feature, instead such plans were to be
submitted by ‘specialist suppliers’ for approval. I’ve followed this up to see if the Council
have these plans, and know who approved them. I am currently waiting for a response.

Separately, there was an informal offer from an electrician who is known to Corinne Fulford
to have a look at the clock and its control systems to try to determine exactly what is
wrong with it. Hopefully the Town Council will take advantage of this, and we will report
any progress made.

6 Thetford Enterprise Park Roundabout

The Thetford Enterprise Park (TEP) is a proposed new business park that will occupy
land to the west of Mundford Road, just south of the A11. An access roundabout will be
build on Mundford Road at the current junction with Wyatt Way.

On 19th January, Breckland District Council reported they had formally accepted a further
£450k of funding for the roundabout.2 The roundabout is currently estimated to cost
£2.2M, and I believe that full funding of this figure has now been achieved. I have
requested a breakdown of the estimated costs and funding sources from Breckland to
report here, but they have not been able to provide it in time.

1https://www.whatdotheyknow.com/request/king_street_square_thetford
2https://www.breckland.gov.uk/article/4261
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