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GTDP Community Sub-Group Meeting, 17th January 2018

1 GTDP Board Meetings

I attended the GTDP Board met on 15th December as the Sub-Group’s representative. The
agenda, papers and draft minutes can be found online at http://www.gtdp.org.uk/board.
Some highlights from the Board meeting are as follows:

• An amended terms of reference were agreed following the decision to make the Board much
smaller at the previous meeting. I was successful in getting a fourth bullet point added
to the ”Role of the Board” section, about communicating with the public and ensuring
engagement and consultation.

• Sam Chapman Allen (Breckland Council representative) was elected at the new chair, with
Tony Poulter (Brettenham Kilverstone Parish Council representative) as vice-chair.

• There was a presentation from Duncan Bulter — a management consultant employed by
the NHS England who will shortly be leading a piece of work looking at current and future
health needs to the Thetford and Watton area. Health provision is recognised as a major
issue for the SUE, and further discussion involving key stakeholders is planned at a future
meeting.

• In response to the Sub-Group’s request, Norfolk County Council had provided more details
on the transport studies they’re currently undertaking. The briefing paper submitted to
the Board can be found at https://goo.gl/8pdH5q.

• With the smaller Board, progress on the Board’s Strategic Objectives will now be overseen
by the new Officer Working Group, who will report back to the Board at the next meeting.

• The Communications Plan promised for this meeting at the last one had been forgotten
about by Breckland. Most of the suggestions I’d taken from the previous Community
Sub-Group meeting were informally accepted, and hopefully these will be incorporated
into whatever plan will be put forward at the next meeting.

• There was nothing much additional to report on the TEP and SUE. News on the HCA
bid for electricity and water upgrades is expected in January. The planning permission for
phase one is expected to go in shortly.

• Now that there is no Independent Chair, Breckland is intending to put the £7k annual
funding allocation towards an administrative post to support the GTDP. Norfolk County
Council and Thetford Town Council had both been asked to contribute, but needed more
information first. There was a suggestion that the post might be better hosted by the
Town Council rather than Breckland.

• No members of the public attended the meeting, so the planned Open Forum did not
happen.

1

http://www.gtdp.org.uk/board
https://goo.gl/8pdH5q


2 Answers to Public Questions and Concerns

Various issues have been raised by the public at previous Sub-Group meetings, and we have
attempted to investigate and provide answers.

Railway Station Access Issues and Parking. Access issues at the Railway station were
again raised at the Board meeting. It was agreed that these would be included in the
list of projects/issues under the Board’s Objective 1 on Strategic Infrastructure.

On Station Lane, I presented a report on what I’d found out (https://goo.gl/vwMPKZ)
with recommendations that (a) the Board recognises the importance of the issue, (b) it
asks Norfolk County Council to look again at the status of the lane, and (c) if Station
Lane is confirmed not to be a Public Highway, it asks Norfolk County Council to look at
other options. The Board’s new officer group will look into things and report back to the
Board.

Bus Interchange Station Issues. The issues raised by members of the public at the last
meeting have been passed on to the team at Norfolk County Council who are responsible
for the Thetford Bus Interchange.

Cost of Purchasing Train Tickets on the Train. At the recent Sub-Group meeting on 15th
November, an issue was raised about passengers being charged more when buying tickets
on the train compared with buying them at the ticket office or from the machine on the
platform. I thought that this should not be the case, and so wrote to the two Train Op-
erating Companies (Greater Anglia and East Midlands Trains) to confirm the situation. I
have now had a reply from both companies.

• Greater Anglia told me that the only different is that advance purchase tickets
cannot be bought on the train, and other than that “the same range of tickets should
be available on the train as at the ticket office or machine” and that “the ticket cost
should be the same whether on the train or at the ticket office.”

• East Midlands Trains said that with the exception of advance tickets and a few
other special cases (e.g. Rover tickets for other parts of the country) all other tickets
that would be available at the station could also be purchased on the train. However,
unless there was no way to purchase tickets at the station before the train in question
left (i.e. the ticket office was closed and the machine out of order) railcard discounts
would not be available on tickets bought on the train.

From these answers, it would appear that apart from advance tickets, the prices on the
train should be the same, apart from railcard discounts on East Midlands Trains. Given
the access issues between the platforms and the fact that all the ticketing facilities are on
the southern (Ely-bound) platform, it might be worth requesting East Midlands Trains to
allow railcard discounts by default on all their Norwich-bound trains from Thetford.

Map of walking routes and cut-throughs. At the Sub-Group meeting on 15th November,
a comment was made that it is not easy to find maps showing all the footpaths, alleys and
short-cuts in the town. In terms of showing paths and walking routes, I have found that
https://www.openstreetmap.org/ is much better in Thetford than other maps that are
available. (OpenStreetMap relies on volunteers, in a similar way to Wikipedia, so quality
and coverage varies from place to place. But Thetford paths are pretty well mapped.
Disclaimer: I’ve added a lot of these myself in Thetford.)
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